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What is SNIP?

SNIP is a voluntary organisation based at the Royal Hospital 
for Sick Children (RHSC) in Edinburgh.   We support parents of 
children and young people who have additional support needs.   
We are managed by a committee of parents of children/young 
people with additional support needs and professionals.  This 
means that the staff are employed by SNIP and not the RHSC.  
Most of the staff at SNIP are parents of disabled children.  

What does SNIP do?

SNIP can offer:

Information•	
Advice•	
Emotional support for parents whose children have, or •	
may have additional support needs
Independent Professional Advocacy•	

What is advocacy?

Advocacy is about supporting you to express your point of view 
as effectively as possible.  Usually this will mean providing you 
with any information, suggestions and practical support you need 
to contact people or attend meetings yourself.  This is called 
self-advocacy.

Sometimes, however, speaking up for yourself effectively and 
feeling listened to can be too difficult.  You may be too upset, too 
busy with supporting your child or simply not know how to do it.   
For example, if a letter is needed you may find it difficult to find 
the right words or lack confidence in your ability to get your views 
across in writing.  Advocacy can help at these times.



Advocacy can be useful in situations like: 

Meetings with professionals•	
Emails or phone calls to professionals•	
Support to express your views in your child’s school, or on •	
their ward
Writing to people who may be able to help you and your •	
child
Writing effective applications for benefits and other •	
sources of help

What will the Information and Advocacy Worker do?

The Information and Advocacy Worker can: 

Spend time with you to get a full understanding of how you •	
feel about your situation and what you would like to do.   
Find out what your options are and get hold of any •	
information that might help you to decide on the right 
course of action for you.  
Attend any meetings with professionals, such as Social •	
Workers or Doctors with you and they can contact people 
on your behalf, by phone, letter or email.    
Prepare for any meetings with you -•	

Including checking what you want to say o	
If you would like them to say anything on your o	
behalf 
Have a list ready in case you forget anything o	
Take notes if you ever struggle to remember what o	
was said once you’ve left meetings.    

When speaking on your behalf, we always express your point of 
view, not our our own.   This means that it will be your decision 
that counts, not the opinion of the Information and Advocacy 
Worker.



What can’t the Information and Advocacy Worker do?

When using advocacy, it’s really important that you make the 
right decision for you, so your Information and Advocacy Worker 
is not there to: 

Tell you what they think you should do, but can talk you •	
through the various options.
Do things that are another professional’s role e.g.  •	

Provide cash assistanceo	
Transporto	
Provide childcareo	

The Information and Advocacy Worker will not raise your •	
expectations   unrealistically.  If something’s not possible 
they will be honest with you about that.

What about my family’s confidentiality? 

Confidentiality is very important to SNIP so we will: 

Keep our discussions within the SNIP office, unless you •	
ask us to talk to someone for you.
Share any information that a professional passes to •	
us with you, unless there are clear reasons why this is 
impossible.   

There are more details about our confidentiality policy in the 
agreement your Information and Advocacy Worker will discuss 
with you.

What do I need to do?

In situations where you’re not sure what you want to do we can 
spend time with you and work through the options that are open 
to you.   With an advocate, you decide how much or how little 



support you need.   An Information and Advocacy Worker will 
always try to assist you to feel more confident about doing things 
by yourself, but only when you feel ready.  The Information and 
Advocacy Worker will need to make an agreement with you.   

This agreement will include information about:

Confidentiality•	
Availability of the Information and Advocacy Worker•	
Moving on from SNIP’s advocacy service•	

This leaflet is designed to help you understand what advocacy 
could mean for you.  The Information and Advocacy Worker will 
be happy to discuss any part of it in detail. They can also be 
contacted if you have any concerns about advocacy at any time.

You can call our helpline on 0131 536 0583, available 
Monday-Friday 10am - 4pm, with an answering machine to take 
messages at other times.

If you are interested in finding out more about advocacy, 
you can contact SIAA (The Scottish Independent Advocacy 
Alliance).

The SIAA is devoted to the promotion, support and defence 
of Independent Advocacy in Scotland.  It is a membership 
organisation that has the overall aim of ensuring that 
Independent advocacy is available to any vulnerable person 
in Scotland.  Their telephone number is 0131 260 5380, and 
their website is at www.siaa.org.uk


